Credit Unions vs. Banks
	
	Credit Unions
	Banks

	Ownership
	Member-owned: anyone who deposits is a member
	Small groups of investors own banks and expect return on investments through dividends

	Direction
	Volunteer Board of Directors are elected by and from membership
	Investors have voting rights, customers have no authority in governance of bank

	Profits
	Not-for-Profit, meaning that surplus earnings are returned to members through lower loan rates, services, and higher dividends
	Investors get a share of the profits through dividends

	Insurance
	ASECU is insured by NCUA, which is backed by the full faith and credit of the U.S. government and does not use taxpayer money
	Banks are insured by the FDIC, which is backed by the full faith and credit of the U.S. government and has used taxpayer money at times

	Support
	Credit Unions are part of a world-wide support network. They share ideas, information, and resources
	Banks are part of state and national groups but do not share ideas, information, and resources readily


How to answer Member’s questions about Credit Unions

1. What is the difference between a credit union and a bank?

A credit union is a not-for-profit, member-owned institution that puts emphasis on helping their community through financial education and outreach.  Banks are for-profit institution whose customers are not part owners of the organization and their primary goal is to increase profits to pay dividends to stock holders.
2. What does it mean when you say it is member-owned?

Member-owned means that each person who has an account at the credit union, no matter the account balance, has equal ownership and one vote in elections for the volunteer board of directors.
3. Is ASECU federally insured?

ASECU is insured by the National Credit Union Share Insurance Fund (NCUSIF) which is managed by the National Credit Union Administration (NCUA), as agency of the federal government.  The NCUSIF is a federal deposit insurance fund, which means it’s backed by the full faith and credit of the U.S. government. 
4. What are the benefits to being a member of a credit union?
Profits made by the credit union are returned to members in the form of lower loan rates, higher yields on deposits, and lower fees.  They also provide all the same services that a bank does, with the addition of financial education for members and specific services for different stages of life.  
